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Bid Number/greh waim (s wean):
GEM/2024/B/5529509
Dated/fzaias : 30-10-2024

Bid Document/ Rz zzads

Bid Details/faz Rarm

Bid End Date/Time/M% a2 @& & arfra a0y

20-11-2024 13:00:00

Bid Opening Date/Time/fas gast &
arfia rang

20-11-2024 13:30:00

Bid Offer Validity (From End Date)/fiz Quaw
duar (g @ & arda W)

90 (Days)

Ministry/State Name/Aaau/asd & AA

Ministry Of Labour And Employment

Department Name/fa%9r av are

Na

Organisation Name/&insa & arH

Employees State Insurance Corporation (esic)

Office Name/&afay &l STH

Esic Hospital Pandeypur Varanasi

Item Category/ag Sl

Custom Bid for Services - Hiring of Services Home Collection
of Laboratory Sample

Similar Category/dara Aofy

* Hiring of Mobile RT-PCR Laboratory Vans
* Selection of Laboratories for Testing of

o wéag @ e ww }

Products/Material

Contract Period/3dq #af 1 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/MRsx & ~gaan daa 5 Lakh (s)
arféas eadaiar (3 adlf @)
Years of Past Experience Required for
same/similar service/5=l/wma da3lt F BT |1 vear (s)
@ e wepra & ag 0
MSE Exemption for Turnover/edalay & fav >

: es
TAUHE @ T wE ¥
Startup Exemption for Turnover/ ziialal & i

S

Document required from seller/fadFar 3 AT
I EFARAH

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer




&
Bid Details/fs fawn %
MV,
Do you want to show documents uploaded F
by bidders to all bidders participated in No
bid?/
Bid to RA enabled/faz & fra®t framsh afFa fFw | No
Type of Bidfag & umy Two Packet Bid
Time allowed for Technical Clarifications
during technical evaluation/awi® FF®a ¥ | 2 Days
e awdd Tl ¥ WA I
Estimated Bid Value/¥gafa Rz ama 500000
Evaluation Method/fFaia dgfa Total value wise evaluation
Financial Document Indicating Price
Breakup Required/#ea axfa aren R &mdad | ves
IEHT rRAE E
Arbitration Clause No
Mediation Clause No
EMD Detail/ftadl Rayor
: At S ks s s ;
Required/3mayashal jlﬂf 'l
| ePBG Detail/didish fawor '
) Required]mm ;l No f,l
MIl Compliance/THAEIE Iguras
TR AR ey
MIl Compliance/TRAEHTE et !Yes LI

b

MSE Purchase Preference/aas wie afraar

MSE Purchase Preference/uavas wlg afraa _EI Yes !

i " o )

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover” criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover” criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2 If the hidder ie a Startun the bidder shall be exempted from the requirement of "Bidder Turnover” criteria and




wred products, it would be exempted from the "OEM Average Turnover” criteria also subject to meeting of

iality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
-he supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document, Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. =
4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.
3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued |
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.
6. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order gquantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. .
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc,
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/3fl® avuar /uawgs 3o

Introduction about the project /services being proposed for procurement using custom bid

functionality:1729579907 pdf

Pre Qualification Criteria ( PQC ) etc if any required:1729579915.pdf
Scope of Work:1729579943 pdf

Payment Terms: 1729579972 pdf

GEM Availability Report ( GAR):1729579987.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1729580006 pdf

Buyer's Competent Authority Approval:1729580017. pdf

Custom Bid For Services - Hiring Of Services Home Collection Of Laboratory Sample ( 1
)

Technical Specifications/aaN8 ARl

Specification Values

Core




S.pecillgﬂon iL_ ““““ Vailies = _T\&
Description /Nomenclature of Service Proposed for procurement Hiring of Services Home Collection of “?h
using custom bid functionality Laboratory Sample 1%
Regulatory/ Statutory Compliance of Servic E ;
fk = A 2 S =
Addon(s)/uz3ii ;
Additional Specification Documents/3fafte R grads
Consignees/Reporting officer/atfch /Aafdn wtwd
< RS *“—-—WW"‘ T e e —— i ey
| '. | The quantity | |
% Consignee | of :' 31
: ocurement |
$.NoO./&F. | Reporting/Officer/ - ?I.. indicatins | ?dditional .
o ! QR /i Address/Udl Project E Requ r;un;antmi?fﬁﬂi
i based or | o ,
; Lumpsum
| based hiring. |
| [221002,€5IC Hsopital, |
1 || Amit Kumar || Pandeypur, Varanasi Pincode- |1 | N/A !
| 221002 | i

Buyer Added Bid Specific Terms and Conditions/fsa agu sid #§ fas & @A

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
the contract is issued, contract quantity or
contract duration can only be increased up 1o 25 percent. Bidders are bound to accept the revised

percent at the time of issue of the contract. However, once

quantity or duration
i T §Z§

. Gnnnflc

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of

buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the

written consent of buyer.

prier

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Certificates

Bidder's offer is liable to be rejected if they don‘t upload any of the certificates / documents sought in the

8id document, ATC and Corfigendum if any.




Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support,

Buyer Added Bid Specific ATC -

Buyer Added text based ATC clauses

L

1. ESIC Hospital, Pandeypur, Varanasi is a 150 bedded hospital and the bid is floated for hiring of an agenc
y / laboratory for collection of biological sample from home of patient.

2. Bidder should have experience of 01 year in the field of home sample collection and /or running of path |
ology lab duly established with approval of appropriate authority.

3. Bidder should have registered office / branch office / pathology lab in the Municipal Area of Varanasi. Do
cumentary proof to be uploaded along with bid.

4. Scope of work includes Home Collection of Laboratory (Biological) Sample including use of required cons
umables and proper transportation of samples to the Lab of ESIC Hospital, Pandeypur, Varanasi.

5. For sample collection, trained and experienced manpower having suitable qualification specified in Bid s
hall only be deployed.

6. Payment will be made on the basis of number of actual collected number of samples. ESIC Hospital Vara
nasi does not guarantee any minimum number of sample collection.

7. The estimated bid value given in the bid is indicative and has been taken only for bidding purpose.

8. The bidder should upload the filled up & signed Rate Quotation {as per format given with Scope of Work
) with financial bid. Without the rate quotation, bid shall not be considered.

Disclaimer/s=mwor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

%

® N~ o wa

4‘”’5.‘;
Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPHT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it,

Creating BoQ bid for single item,

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or appreva! of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.




10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be. &

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of muitiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system. 5

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the Gel e an ] ; e, conditons stipulated in Bid and
ervice Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/Ara=a g 3T o is contradicted by the conditions stipulated in

Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country wikich shares 3 1and border with india. any bidder frem a country which
shares a land border with india will be eligible to bid in this tender only if the pidder is registered with the Competent Authority. While participating in bid. Bidder has o
undertake compliance af this and any false deciaration and non-compliance of this would be a ground for immediate termination of the contract and further legal actief
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---Thank You/u=rarg---




